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Building of a Causal Model for the Determinants of the
Effect of Job Satisfaction, Organizational Commitment and Job
Stress on Work Performance and Organizational Effectiveness

Dr. Abeid A. Al-Amri

Abstract:

This study suggested and tested a causal model for the
relationship between job satisfaction, organizational commitment
and job stress and its effects on work performance and
organizational effectiveness. The target population for this study was
all Arab employees in Saudi banks in Riyadh during 2002. The
sample was selected by simple random means. Six hundred and
ninety six questionnaires were returned. The use of path analysis
revealed the following significant causal relationships: (1) job
satisfaction was determined by age, experience, salary, role conflict,
role ambiguity and work performance.(2) organizational
commitment was determined by age, experience, salary, role conflict,

role ambiguity and job satisfaction. (3) job stress was determined by
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age, experience, salary, role conflict, role ambiguity and
organizational commitment. (4) work performance was determined
by age, experience, job stress and organizational commitment. (5)
organizational effectiveness was determined by job satisfaction,
organizational commitment, job stress and work performance.
Finally, the study recommended the importance of reducing work

conflict by improving job condition and job characteristics.
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